Our Safety and Well-being Policy
Spring Retreat 2019

Our team members and volunteers have been briefed about their safety and well-being duties through an extensive ‘Safeguarding Workshop’. Our plan for providing this high level of support to the attendees and their parents is summarised below:

Three Level Approach:

See it
With the constant presence of security and Tarbiyyat teams, we aim to recognise any factors that can lead to issues. Our teams have received training to identify any signs of discomfort or stress and approach the attendees in a calm and friendly manner to resolve any problems that they may have.
We are always approachable and always on-duty. So, should the need arise, both parents and attendees can seek help from a trained member of the team any time.

Sort it
Where an issue has been identified, our teams work together to find a solution. Every problem or request for help is treated with great care and assigned to a senior member of the Safety and Well-being team. Physical and emotional safety and confidentiality is always ensured.

Report it
We are always trying to minimise the difficulty and discomfort caused by any issue. So, we keep a record of all issues that we find. This helps us to ensure that help is given when it is requested and no attendee feels left out. It also helps us to build a strong bond of trust and transparency with parents and the attendees.

What Our Teams Stand For:

[bookmark: _GoBack]Prevent – Islam teaches preventative measures for our daily routines. That is exactly what all of our plans as based on.

Protect – Our teams have been trained by professionals to deal with any issues that can arise. This means that we can provide a safe environment for all attendees, to learn, make new friends and get closer to the teachings of Islam.

Promote – Our well-being plans go beyond safety. We aim to promote self-confidence, trust, mutual respect and long lasting bonds of brotherhood.


